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Questions & Tips for Building Partnerships with Families

Place Signature
To better understand their child and who they are as a family... 9

+ Famlies and famly members have diferent prferences about names. Would you prfer that we spesk to

You 25 M1 M. o by yourfrstname, o by & ickname? How should we speck t your chid? » Send or Collect Signatures

Tell me abous your chid. Tellme about your famidy. Ave there sblings? Are there members of your
vtanded famiy who play an important roe? Are thera clse frends who you conside part o the faily?

Wht i your understanding ofyour chid's condifion? What i your chid's understanding of the
conditon/lness? How do sblings understand the condtonfliness?

Knowing you chid s you do, e there things sbout himyher we s heslhcare taams might be kel
o know, et important for u t learm? What areyour chids restest Srengthe?

Kncwing you family 2 you do, aretherethings about the family we 2  heathcaretaam might be.
unlicely £ o, yet important fo us £ leam? What sre your fariy's restest srengthe?

You can help 5 to understand your chid and your family. 15 there amything we (or ther heatheare
professons you have coms  contact wth) do ok ssem £ undersand tha you wark s t understand?

o better understand how they manage/cope with their child’s health condition and find/accept
the supportof others.

How have you managed your chid' nesscondiion up uri now? How are you deing curently?

How has your chid managed up untl now? How i hefshe doing now? How have sbings been geting
dong?

Whtsre the most ffcultings you have faced 5 = famdy? How have you mansged your way through
these ough times?

What are some of the decisions you have needed to make in dealing with your chid' ness/condion?
How have you gone shout making these decions? = here = typica way you 9o sbout making dacisons
o Famiy?

How have things changed inthe famil since your chid was cagnosed wit tis finess/conditon? Fo you
a5 parets? For your chid? For sblings? For extended famiy mermbers?

Ave you the kind of parson tht i pretty good st recognizingthe srangths nd good pois sbout
yourssfyour chid]your famiy? O, are you the kind of erson that has troube seaing sirengths and good
points oven when they are there?

v thers particular things you s rying o understand sbaxt your chid' inesscondiion o sbout how to
9ot your chids needs met?

Where does your suppert-—odal, emotiona,spirtual—come from? Arethere members o the xtended
fariy or close Fends, heakh care providers, ke, whe are important parts ofyour Supportsystem?

0 you have = Fth radition o cuturel pracics that e impartant i your Famiy? I 50, srs thers ways.
we can support you in the expression of these?
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To better understand the family's current nesds, and how can we help...

- What is most important £ you i the care of your chid crrenty? What do you think is most impartat to Place Signature
your chid? s there amything you are especially worred about? 15 there amything your chid & espacially
Worried shouk? What do you want? What o you need? How can we help you?

Wihat practcl concams do you have related t your chid' nesscondion (2. inances,transpertaton, > Sendor Collect Signatures

work schedul, chidcare, 2.

We know that good communication i a the core of good heakth cae. How has communication gone with
the heathcare team and cther heathcare professionals? Are you geting the informaton and nput that
you need? Are we expliing tings t you n & way tat you can understand? When you tlk t us, do you
Ptk we udarstand what = most mpetant 9 you?

Ve want t help you understand how the healhcare system works. Dealing with this medical world can be.
2 difcult proces for famile. 1s there anything you don' understan o dont ke about the way we
operate, how we communicate, why we do things the way we do?

Parents somstimes fal that thirparental ol become les cear when ther chid enters the heskheare
System and s entrustad t the care of ofhers. Are there ways we can support you and work together with
You a5 partners?

In your contactwith the heskhcar team <0 far, what has baen helpful t you? Wht hss not besn hepfl?
iRt has been helpfl o your chid? Wht has not beon helphul?
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