Practice Reporting Committee 
Agenda
	Date:  Tuesday 5/24/16
	
	Start/End Time: 8:00 – 9:30 am

	Location:  RIQI 50 Holden Street, Providence RI (Washington)
	
	Call in number: 508-856-8222   Code: 2525        (Host: 2116)

	Meeting Information:
	
	CSI Management and Speakers

	Meeting Purpose/Objective: 
Best practice sharing amongst CTC NCMs and Practice Reporting 

Attachment: 
CAHPS power point 
2016 Quality measures for reporting 
CTC dashboard 
SIM measurement alignment 
NCQA expectations for reporting (based on 2014 standards)





	
	Patty Kelly-Flis 
Andrea Galgay 
Marie Sarrasin, RIQI 





	Susanne Campbell, CTC
Hannah Hakim, PCMH Kids 
Candice Brown, CTC




	




	
	
	
	
	



	#
	Owner / Time 
	Comments

	1
	Patty Kelly-Flis 
Andrea Galgay  
PR co-chairs 

5 minutes 
	Welcome
· Introductions
· Review agenda


	2
	Andrea Galgay 
Patty Kelly-Flis 
25     minutes 


	Review of revised quality measure specifications 
· OHIC/SIM plan for measurement harmonization and revised measurement specifications 
· OHIC expectation for reporting : start to use for July 1 report if at all possible 
· Reduction of measurement reporting burden around measures not used for contract adjudication 
· NCQA expectation for reporting (based on 2014) 
· PCMH kids measurement plan and clarification 
· United update on NCM engagement reporting 

1. UnitedHealthcare Medicaid will be transitioning to receiving NCM activity reports on a QUARTERLY basis.  The Medicaid high risk reports are posted to the portal on a quarterly basis (January, April, July, October). The report that is downloaded from the portal can be worked throughout the quarter, and will be due the 20th of the month following the close of the quarter (January, April, July, October).  Example: April’s report is pulled, worked through the quarter, and sent in by July 20th.
Completed reports should be sent via secure email to mcaidreports@uhc.com.  The next time a Medicaid report will be due is July 20, 2016.

1. Practices no longer have to complete reports for NCM activity for the commercial population.  Please continue to use the high risk reports that are available in the portal to identify patients per your practice’s usual protocol.






	3
	
Susanne Campbell 
Marie Sarrasin,
10   minutes 

Marie Sarrasin and practices 
	Review of CTC Dashboard and contract adjudication  
· Discussion 


2015 CAHPS survey results
· Practice discussion 
· Access : CCAP Gina Eubank 
· [bookmark: _GoBack]Communication : Women’s Medicine Collaborative Alysha  Gutkoski
· Shared decision making : Medical Associates Melissa DeLuca 
· Self-management : Nardone : Nancy Latendresse
· Adult behavioral : Internal Medicine Partners Neeja Sud 
· Office Staff : Marna Heck Jones 

	
	
Andrea 
5 minutes 
	
Next meeting 6/28/16  8:00 to 9:30  RIQI
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