MUNICIPAL SENIOR TRANSPORTATION SURVEY
SAMPLE OF VOLUNTEER TRANSPORTATION PROGRAMS 
Information obtained from telephone interviews or email requests conducted in April 2016 by Karen Mensel and Maureen Maigret
	City/Town
	Description of Transportation Services for Seniors

	Barrington 
	Town has two 12 passenger WC accessible vans. Mon-Fri trips to senior center and shopping trips to Shaws exclusively. 12-15 trips made per week. No medical trips provided; about 50 -60 people use services; (source: Michele Geremia, Senior Center Director)

	Bristol 
(Benjamin Church Senior Center)
	Senior Center van provides transportation 5 days a week to the Center for the meals program or other center activities. Transportation also provided for monthly health clinics and other appointments in Bristol & Warren (Shopping - Lunch Program – Banking - Post Office). No fee, but reservations required.
(source: Elizabeth Langello @ Benjamin Church Senior Center)

	Burrillville 
	Has one (1) 12 passenger van and one 4-door Ford Fusion. Do medical appointments (will go outside of area to Prov), shopping in Pascoag. Pick up passengers at home on first come, first serve basis.

	Central Falls
	No Information

	Charlestown 
	None provided by Town. Seniors may use Logisticare to attend meals program at Senior Center and for medical trips and also Southern RI Volunteers provides some medical transportation

	Coventry 
	Vans operate M-F. Funded by the RI Department of Behavioral Health Care. Used primarily for transporting clients participating in the state licensed day service program for adults with developmental disabilities. On a weekly basis shopping trips to WalMart are made for Elders and person with Disabilities.  

	Cranston
	Cranston Transvan provides rides to Cranston residents age 55+ and persons with disabilities for personal appointment including medical visits to anywhere in the City M-F. Monthly passes are $25. Approximately 200 persons use the service weekly. (source: David Quiroa, Center Director)

	Cumberland
	16 passenger WC enabled van and provides free daily transportation to Cumberland Seniors 55+ years old and the permanently disabled. It provides transportation for Cumberland’s five elderly complexes and also provides transportation to grocery stores, the malls, and the Senior Center for its activities and meal site. (source: Michael Crawley, Senior Center Director)

	East Greenwich
	One van provides trips within East Greenwich to senior center, medical and dental providers, library, retail and grocery shopping, nursing home visits, special trips. Fee of $2/trip or $10 monthly pass.

	East Providence
	Two buses provide door-to-door transport to Senior Center

	Exeter 
	None provided by Town. RIPTA does not provide “reliable” transportation to Town. (source: Christine Skaggs, Exeter Public Welfare Director) 

	Foster 
	None provided by Town. Human Services Director may attempt to find a volunteer for medical appointments for seniors. (source: Carol Mauro, Human Services Director)

	Glocester
	10 passenger van (rarely if ever carrying 10 people) does not have a wheelchair lift. Will transport people to RI Hospital but try to restrict medical trips to Glocester side of the bridge; currently shopping trips done  sporadically as very few people were using this service; only about 5 people regularly use the transportation service; (source: Human Services Director)

	Hopkinton
	None provided by Town

	Jamestown
	Town just approved a PT bus driver and transportation for shopping, appointments, trips in town will be available (source: Ellen Vietri, Senior Center Director)

	Johnston
	3 “school type” buses provide transportation for special trips only

	Lincoln
	(1) 17 passenger van providing trips to Senior Center for meals, activities & shopping

	Little Compton
	Town purchased a 14 passenger WC lift van a year ago, Town, which pays for the gas, maintenance and liability insurance, and service is operated by Stay at Home in Little Compton, a local senior home care service.  The van takes people to the Little Compton Community Center Senior Lunch 3x a week, to the Little Compton Senior Citizen’s Club and every other week to grocery shopping.  Also used to transport seniors to church on Sundays and to out-of-town events such as PPAC.  Stay at Home, which does the bookings, also offers rides using privately owned vehicles to reach medical and other individual appointments.  Volunteers drive the seniors, in their own cars or the client’s car to appointments within a 30 mile radius for a fee of $5 per trip.  For medical trips beyond the 30 mile radius paid drivers are used at an hourly rate of $22. Other fees include donation requested for trip to the senior lunch and most pay $2/day; $5 for group trips organized by Stay at Home; trip costs may be negotiated depending on the size, distance and nature of the trip. (Source: Margaret Tirpaeck, manager of the Stay at Home program)

	Middletown
	Town does not offer Transportation. RIPTA Flex bus service is used

	Narragansett
	Van service on Mondays, Tuesdays and Fridays for local medical appointments in addition to the community center for bingo on Wednesdays and to shopping on Thursdays.  It is free to any Narragansett resident.  

	New Shoreham
	New Shoreham does not provide rides for seniors and only has public transportation (cabs) in the summer.  An informal group of volunteers provides transportation when needed and a Senior Advisory Council tries to coordinate needs of seniors. Source: Nancy Dodge, Town Manager

	Newport
	None provided by City

	North Kingstown

(Beechwood)
	2 buses: 1 for door to door service to the Senior Center, 1 for grocery shopping, medical trips in town, bank, library, pharmacy, special trips . (For the most part, people finding Logisticare difficult to deal with and they tend to avoid it.) (surce: Melissa Smith, Transportation Coordinator for Town)

	North Providence
	(1) Van (2004 Ford) owned by Town plus a spare van owned by Senior Center. Transportation to and from Center ($1 fee each way), local markets, bank, and local nursing homes ($2 round trip fee) Source: Karen Testa

	North Smithfield
	None at this time. Formerly had a limited service which was discontinued due to lack of funding. (Source: Peter Branconnier, volunteer who administered the mini-bus program for North Smithfield. 

	Pawtucket
	2 vans for transportation of residents 55+ to variety of locations (Ctr, grocery stores, banks, pharmacy, hairdresser/barber, special trips and monthly DMV)

	Portsmouth
	Town does not offer any transportation

	Providence
	No Transportation Program, but does provide busing to special events for seniors run by the City. (source: Sue Robbio, Senior Services Director)

	Richmond
	No Transportation Program

	Scituate
	Has two 12 passenger WC lift equipped vans; one of the vans is new, replaces a 10 passenger retired RIPTA vehicle and was purchased with a mix of Town funds and grants.

	Smithfield
	Town-owned van provides free trips for Senior Center members to Center for meals program, shopping and other errands and to local nursing homes within the Town by appointment. Source: Judith Antirose, Senior Center Assistant

	South Kingstown
	The town provides non-medical transportation for Town 60+ residents in need of assistance. No fee for rides to the Center and a fee of $.50 is charged for shopping, errands, hairdressing/barber appointments, banking, government center visits, filling prescriptions, volunteering, visiting at South County Hospital or area nursing homes. Source: Senior Center staff

	Tiverton 
	Service provided Tuesdays and Wednesdays to shopping and 1x every two weeks to the Mall. Ridership currently between 10 and 12 persons per week. 

	Warren 
	16-passenger Town bus: 5 days/wk for Warren residents for medical appts, shopping, Senior Center activities and meal site

	Warwick
	Operates Transwick Bus Service with 8 handicapped buses. Had 500 unduplicated riders at end of 3rd quarter averaging 3084 rides/month to Sr Ctr, shopping, hairdressers, banks, retail shops, nursing home visits and recreation trips. Daily user fee is $1 and recreational trips fee varies. Roll of 20 tokens for $10 available at local Stop and Shop. Provides rides for persons age 55 and over or those with a disability. Entirely funded by user fees and City. (source: Bob Smith, Transportation Planner/Transwick)

	W. Greenwich
	No response 

	West Warwick
	(1) 12 passenger bus & (1) 14 passenger bus with WC lift (broken at time of survey). Provides free transportation to meal site for West Warwick residents

	Westerly
	Senior Center coordinates Town transportation program for seniors (1van) for trips (shopping, library, hairdressers, nursing home visits, malls). 2 x month transportation to Crystal Mall and Warwick Mall. 

Flex service and Logisticare used for meal site and medical appointments

	Woonsocket
	Delivers meals to meal sites. People use Flex service to attend meal site and RIDE/Logisticare for medical appointments


Sample of RI Volunteer Driver Programs

1. FISH (Volunteers to Service in Humanity) – (295-1121 reaches the coordinator)

Contact: Kathy Isenberg, Chairman (294-7677)
FISH is a non-profit that started in the 1960’s that operates out of North Kingstown and serves persons in North Kingstown and Exeter who need rides for medical, dental and social service appointments. It is an entirely volunteer program managed by the officers and board. Currently have 29 volunteer drivers and since June 2015, they provided slightly more than 1300 trips.  Drivers must have their own liability insurance and FISH provides supplemental coverage through an insurance agency at a cost of approximately $400/year. The drivers are paid a stipend for mileage and that expense is paid for by the North Kingstown Salvation Army up to $1100/month. Private donations make up the full cost of mileage.  Ms. Isenberg is in the process of encouraging Rotary Clubs in East Greenwich, North Kingstown  and Wakefield to start their own FISH programs

2. Southern RI Volunteers –– contact: Deb Turner (552-7661)

This is an RSVP program that serves Charlestown, East Greenwich, Exeter, Hopkinton, Jamestown, Narragansett, North Kingstown, Richmond, South Kingstown, West Greenwich, and Westerly.  They provide volunteer drivers and have liability coverage for volunteer drivers (2016 cost is $1,475). From 23-41 persons a month use the service to go to medical appointments anywhere within the state. Grocery shopping can be arranged. 

3. West Bay RSVP -- Contact person: Donna Smith, Volunteer Coordinator, 732-4666 x 121) West Bay RSVP has 8-10 volunteer drivers at any one time. They require the driver to have their own liability insurance and supplement this through West Bay Community Action. Such insurance is a requirement of the Federal program that helps funds the RSVP volunteer programs which are a part of the National Senior Corps. They provide stipends of up to $.25/mile to cover cost of gas. About 50-100 persons use the program and they can not accommodate more due to lack of volunteer drivers. 

 4.  TAPIN (Touching Persons in Need) (website: http://www.tapinri.com) Contact: Sue Holmes, Co-President, 247-1444. Tapin is an all-volunteer outreach program serving East Bay residents in need. (247-1444). The program which covers Barrington, Bristol, East Providence and Warren.has 31 volunteer drivers. Insurance coverage of $1,000,000 cost is $1000 for the
            year. (Source: Sue Holmes, Co-President)

5. Gilbert Burton VFW Post 4487 in Middletown provides volunteer drivers for
      veterans needing medical transport. 


