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The Program Provider agrees to fulfill CTC’s Performance Measures and Performance Score requirements, as described online at CTC’s Program care delivery requirements, as described online at www.ctc-ri.org. 

Program Provider must achieve the Performance Measures and Performance Scores in order to earn a Performance Incentive Bonus PMPM for each Performance Measure as outlined in the Performance Incentive Table below.  HEALTHPLAN will use the Performance Measure results provided by either CTC to determine Program Provider’s Performance Score.  

Performance Incentive Table

	Measurement Period
	Performance  Measure
	Performance Incentive Bonus PMPM

	MP 2
	Quality reporting /transformation data
	
$0.50

	
	Quality measure achievement (3 out of 5) 

	$0.25 

	
	Customer experience target 


	$0.25 

	MP 3
	Clinical Quality Measures
	Up to $[0.75]

	
	Patient Experience Metrics
	$[0.50]

	
	Utilization – Inpatient Admissions metric
	$[1.25]

	
	Utilization – Emergency Department
	$[0.75]



